JloroBop-oepTa apeHbl MPOrPaMMHBIX TPOAYKTOB
r. U)keBCck

O61ecTBO c OTrpaHUYEHHOMN OTBETCTBEHHOCTBIO «udpossie
POU3BOJICTBEHHBIE CUCTEMBI» (nanee «JluueHsuar»), B quue B JIMLE AUPEKTOpa
CnameBa EBrenns CepreeBud, I€MCTBYIOIIETO HA OCHOBAHUM Y CTaBa, MyOIUKYET
HacTosmuid  JloroBop apeHJpl NPOrpaMMHBIX MPOAYKTOB (nanee — Jlorosop),
ABJIAIOMIMICS MyOJIMYHON odepTol (MpeaoKeHneM) B apec IOPUIUYECKUX JTHUI]
(manee - CyGnuiieH3uar).

Texct wHactosimero JloroBopa sBasiercs nyOiauuHod odepToil (B
COOTBETCTBHM CcO cTaThed 435 u uvacTeio 2 cratbu 437 ['pakmaHckoro kogekca
Poccuiickoit deaeparun).

AxuentoM  (mpuHsiTueM) odepThl  sBugerca  omnata nepBoro  Cuera,
BoIcTaBIeHHOrO JlnneHn3natoM/CyOInIIeH3UATy CO CChUIKONM Ha HACTOSIIHA TEKCT
JloroBopa, pa3MeIIeHHbII B CETH MHTEPHET MO ajpecy: Www.armdl.ru, a Taxxe
JIOTMUECKHU CBS3aHHBIE C JAHHBIM aJJpeCcOM BEO-CTPaHHULIBI.

1. Tepmunbl

1.1. ITporpammustit poaykT (I1IT) — kommnekc nporpamm 11t 9BM, 6a3 maHHBIX
B DJICKTPOHHOU (hopMme, JIOTHYECKH CBsI3aHHBIE W OOBEIWHECHHBIC B ITU(POBYIO
wiatrgopmy, KOTopas SBISETCS OOBEKTOM aBTOPCKOTO TMpaBa U OXPaHSETCS
3aKOHOM U MOKET OBITh caHa B apeHay JIueH3naToM KOHEYHBIM MOJIb30BaATEIISIM.
ITepeuens III1 pa3memnien Ha calTe W JIOTUYECKH CBS3aHHBIC BeO CTpPaHMIIBI
Jlunensuara 1o ajapecy: www.armdl.ru

1.2. Apenpna IIIT — BpemenHoe nonb3oBanue sk3emiuisipoM IIIT myrem mocryna k
HEMY CETEeBBIM CIIOCOOOM, BKIouas ceTb MHTepHET, B 00beMe, yKa3aHHOM B TI.
2.4. nacrosiero Jloroopa.

1.3. Jlumen3uat — OpUAMYECKOE JUI0, ToJnucaBmee ¢ mpaBoobmagatenem [1I1
IUUEH3MOHHBIN JloroBop Ha mnpaBo cnauu npuoOperennoro IIII B apennmy
KOHEYHBIM ITOJIb30BATEIISAM.

1.4. CyOnuieH3nar — KOHCYHBIH IMOJIb30BaTelb, 3aKIIOUUBIINNA ¢ JIWIeH3naToM
(cyOnuueH3uoHHbli  JloroBOp O  BpPEMEHHOM  HCIOJIb30BaHUM  (apeHje)
sk3emiuisipoB  IIII Ha omnpeaeneHHOM KoJW4YecTBE pPabodMx MeCT IyTeM
YIQJIIEHHOT0 JOCTYTIA.

1.5. Jluuensmap - mnpaBooOnaxatens IIII. Ha nary 3akimioueHHs] HACTOSIIETO
Jorosopa npaBoooOnanarenem III1 na caiire armdl.ru ssiasiercs OOO «lludpossie


http://www.armdl.ru/
http://www.armdl.ru/

TexHonoruu» B coorBerctBHM ¢ m. 7 cr. 1235 I'paxnmanckoro koaekca
Poccuiickon ~ denepanuu  nepexol  UCKIIOUUTENBHBIX [paB K  UHOMY
MpaBOO0IAIATENI0 HE ABISIETCS OCHOBAHHMEM MJIA MPEKpPALIECHUs JULEH3UOHHOTO
JIOTOBOpA, YKa3aHHOTo B II. 1.2 HacTosmero /lorosopa.

1.6. Caiit JluueHsuata — COBOKYIHOCTb pa3MEIIEHHbIX B ceTH VHTepHeT BeO-
CTpaHHI[ CO CTapTOBOM cTpaHHIeH Mo azapecy Www.armdl.ru, mocpeacTBom
KOTOPOH MOXKET OBITh OCYIIECTBIIEH JOCTYN KO BCEM OCTalIbHBIM BEO-CTpaHUIIAM
Caiira.

1.7. Tlonw3zoBatenu — corpyaHuku CyOnuneHsuarta, pabdoraronue c¢ [l Ha
BbIiesieHHOM CyOlnleH3uaTy KoJu4ecTBe paboyux MeCT JUisl apeHJ0BaHHOTO
ak3emiursipa 111

1.8. Tapud (Tapudnslii mian) — pazmep CyOIUIIEH3MOHHOTO BO3HATPAXKICHUS 32
npaBo BpeMeHHOro mnoisib3oBanus IIII Ha onpeneneHHbIX ycnoBUAX (mapamerpax
Tapuda). Ha ocHoBanum BbiOpanHoro Tapuda omnpenensieTcss BO3ZMOMXKHBIA s
apennbl coctaB III1, a takke Takue mapamerpa Tapuda kak: cmocod gocrtyma,
JOCTYIl K KOH(UTypaTopy, BOZMOXKHOCTh KJIMEHT-CEPBEPHOIO BapuaHTa palOTHl,
MaKCUMAaJIbHOE KOJIMYECTBO TMOJIb30BaTENEd M NPOTrpaMMHBIX IPOJYKTOB,
BO3MOXHOCTh M KOJMYECTBO OECIUIATHBIX KOHCYJIbTAallMd W OOHOBIEHUH 0a3 u
JIpyrue  JIOmoJIHUTENbHBIe  mapameTpbl. Mcmonb3oBanmst  IIII.  Tapudsr
pasmeniarorcs B mpaiic-nmucte Jlunensuara, myoaukyemom Ha ero Caiire.

1.9. OruerHslif mepuoa — 1 (oauH) KaJeHIAPHBIN MECSII.

1.10. Vuukaneblii uaeHtugukanuonusii Homep (YHUK) — mnpucBamBaercs
CybnuiieH3uaTy mpH MepBUYHOM MPEJOCTABICHUH JocTyna K dk3emruisapam [1I1 u
BeIcTymnaet st CyOnunieH3nara B Ka4ecTBe UIeHTU(UKATOpA I BXOAA B JIMUHBIHI
kabuner CyOnuinensmata u ucmnoib3oBanus [II1 B cooTBeTCTBUM C YCIOBHSIMHU
HacTosero Jlorosopa.

1.11.  Armdl.ru/ctpanunia  ydera —  ydeTrHas cucreMa JluneH3uara,
npeqHa3HAYCHHAS JUIS PETUCTpaluu, o0paboTrkum W XpaHeHus OOpareHui
CyOnuren3naTa, a TakkKe JUISI  OCYIIECTBICHHS  OOpaTHOW  CBSI3U €
CyOnuneH3uaTom.

1.12. Konrakter evgeniy.slashchev@gmail.com - siekTpoHHBIH aapec W/WiH
Homep Tenedona 89120532315.

45. KoHTakThl MOryT OBITh H3MEHEHBl, O 4eM JluieHsuar uHpopMUpyeT
CyOnuneH3uata U €ro moJib30BaTelied MyTeM pa3MEIICHUsI HOBBIX KOHTAKTHBIX
JAaHHBIX Ha caifte JIunensuara, B T.4. B popMe u3MeHeHu HacTosmiero Jlorosopa,



JIOTIOTHUTENIBHO WH(MOpMAIs MOXKET OBITh OTIPABJICHA HA JJICKTPOHHBIN aapec
CyOnuneHn3uara.

1.14. OOpamenus — uHdopMmainus, yBEAOMJICHHUS Jt000ro, B T.4. IOPUIUYECKHU
3HAYMMOTO0, XapakTtepa (3ampoc, xango0a, MPEeTeH3us U T.I.), HaIpaBJsieMbIe
Croponamu nipyr apyry depe3 email (cm. m.1.11). Coobmienus ot CyonumiieH3nara
B 00513aTE€JIBHOM MOPSJIKE JOJIKHBI coJiepxkaTh cchulky Ha Y UK.

1.15. Dnekrponnbiii aapec CTOpPOH - ajapec SJIEKTPOHHOW mouThl (e-mail),
yKa3aHHBbIM KaK KOHTaKTHbIH ajapec CTOpoHbl B HactosmieMm Jlorosope win
yBenomsiehnd CTOPOHBI O €ro HM3MEHEHUH, HAmpaBJICHHOM B  IOPS/IKE,
YCTaHOBJICHHOM HacTosmuM JloroBopoM; B aHkere-3asiBke CyOJuIleH3HMATa HIIN
nuyHoM kabuHete CyOnuiieH3uara.

1.16. Homep tenedona CTopoHsl - HOMED TesiepoHa, YKa3aHHBIM KaK KOHTAKTHBIH
Homep Tenedona CtopoHsl B HacTosiieM Jlorosope min ysenomiaeHUU CTOPOHBI O
€ro UW3MEHEHHH, HalpaBJICHHOM B TIOPAJIKE, YCTAaHOBJIEHHOM HACTOSIIUM
JloroBopoMm, B aHkere-3asiBke CyOiuiieH3nata WM JIMYHOM  KaOWHETe
CyOnuneH3uara.

1.17. SMS-undopmupoBanre - HampapieHue Jlunensunatom CyOnuieH3naTy
SMS-coobmienuit ¢ wuHpOpMaImend O 3aJ0JKEHHOCTH, HOBBIX MPOIAYKTaX
Jluniensuara, Tapudax, hakTax HapymeHus HacTosmero JJorosopa.

1.18. Ankera-3asBka CyOnuiieH3uara - aHkeTa, popMa KOTOPOM pacrojiokeHa B
JUYHOM KaOuHeTe, HampaBisiemas CyOmnuniensuatom JluieHsunaty 1o depes
nudHbeI kabuHeT CyOnuileH3uara, cojaepikamias HISHTHU()UKAIMOHHBIC JTaHHBIC

CybnunieH3naTta, HeOOX0UMBIE JJIs 3aKTI0YEHUS HAcCTosIIero JJoroBopa u apeH bl
[I1

1.19. Jluuneiii xabuner CyOnuiiensumata — JIu4HbIA kKaOuner CyOnuieH3uara,
pacmooXeHHbIN 10 aapecy: armdl.ru, Bxox B KOTOpoOii TakKe BO3MOXKEH C caiTa
Jlunen3uarta. Mneatudukaropom s Bxoma B dudHbIN kabuHeT CyOnuieH3uaTta
aisiercs Y UK.

1.20. Ycnyru — npenocrasinenue Jlunensumatom CyOnuiieH3MaTy BO3MOXKHOCTH
MOJIb30BATHCS  JONOJHUTEIBHBIMU OILMUSAMH, CEPBUCAMU U BO3MOXKHOCTSIMH, KaK
TO: JONOJHUTEIBLHOE JUCKOBOE MPOCTPAHCTBO, CEpPBEpP OOMEHa, HHTEPHET-
nyOnukamnus 6a3el armdl.ru; mpeMuanbHBIA CEpPBUCHBIN TakeT W WHbIC. [lepedeHb
noctynHbix CyOnuneH3naty YCiIyr U uX CTOUMOCTh pa3MellaeTcsl B mpaiic-mucTe
Ha caiite Jlunensmara. Yciayru ABISIIOTCS aOOHEHTCKUMH: OKa3aHUEM YCIIYT
aBisieTcss  npenocraBieHne  CyOnuIieH3uMaTy  BO3MOXHOCTH — MOJB30BaThCA



COOTBETCTBYIOIIMMH JTOTIOJTHUTEIHHBIMY OIIIASIMH, CEPBUCAMHU U BO3ZMOKHOCTSIMU;
YCIYTH TIOMJICKUT OIUIaTe HE3aBUCHUMO OT HX (DAKTHYECKOTO IOJIh30BaAHHUS
CyOnuneH3uaTom.

1.21. PaGoune qHU — HU C MOHEAENbHHUKA MO MATHUILY, KPOME YCTAaHOBJIEHHBIX
3aKoHOJATeNbcTBOM Poccuiickoit ®denepauuy OQUUMANBHBIX NPA3gHUYHBIX U
BBIXOJHBIX JHEH.

2. IIpenmer norosopa

2.1. Jluuensmar npenocrasinger CyOnuIeH3UaTy HEUCKIIOYUTENIBHOE HE
nepeycTynaemMoe IMpaBO BpPEMEHHOro wucnonb3oBanus (apenasl) I myrem
npeaocTaBieHuss noctyna K sk3emmuisipam IIII mocpencTtBoM ceTHM MHTEpHET.
HaumenoBanue III1 u Tapud, na ycnoBusax koroporo IIII mpenocrasnsieTcss BO
BPEMEHHOE TMOJb30BaHME, YKa3bIBaeTCs B Ha CTpaHulle TapudHOro IjIaHa,
SIBJISIFOLMMCS] HEOTBhEMJIEMOM YaCThIO HacTosALero JJorosopa.

2.2. CpOK APCHIADbI KAXKJI0TO I1IT YKa3bIBACTCA B BBICTABJIACMOM CuyeTe ¥ HE MOXKET
OBITH MCHEE OJHOI'0 MCECi1la, €CJIM HHOC HE COTJIaCOBaAHO CTOpOHaMI/I.

2.3. B cinyuyae neob6xoaumocTt usmenenus I, komuuecTBa pabounx MeCT W/WiIH
cpoka apenasl IIII CropoHamu BHOCATCS HW3MEHEHHS B COIJJACOBAHHBIE B
omtayeHHoM CdyeTe YCJIOBHUS apeHabl Ha OcHOBaHMM 3asBku CyOnMiieH3uara,
HaIpaBJsieMoi yepe3 JnuHbii kabuHetr CyOnunen3narta. KoppekTupoBka ycioBUi
npousBoautTcsa Jlunensnatom B TedeHue 10-Tu pabouux AHEH C AaThl MOTyYEHUS
3asBKH, €CJIM 00Jiee MO3IHUN CPOK HE TPETYCMOTPEH CaMOM 3asBKOM.

2.4. Tlong mpaBoMm BpemeHHOro wucnojib3oBanusa IIII B Hacrosmem JloroBope
MOHUMAETCS:

® HEHCKJIIOUUTENbHOE MPaBo Ha BocrpousBeaeHue [111 B mensx ux HHCTaUIALUY U
3alycKa, a TakKe MpaBO Ha COBEPUICHHWE B OTHOUIEHWHM HHUX HMHBIX JEHUCTBHI, B
COOTBETCTBUM JOKyMeHTauueu, otHocswmenca k 1111 n ycranapnuBaronien npasuiia
ucnonb3zoBanus I («Ilonp3oBaTenbckoe (IMIIEH3MOHHOE) COTJIAIIEHUE)» U T.I1.), B
TEUYCHUE CpOKa, MPEeAyCMOTpeHHOro m. 2.2. JloroBopa, Ha KOTOPOM 3alMCaHbI
(ycranosnensl) I1I1. IIT He konupyrotcs B namsate OBM CyoOnunensuara. Jloctyn
k Ilporpammam wu pesynpTaTaM uX (QYHKIIMOHHPOBAHUS BO3MOXKEH TIO
AJIEKTPOHHBIM KaHaJIaM CBA3U 4Yepe3 ceTb MHTepHeT;

® UHbIC JCUCTBUSA, NMPEAYCMOTPEHHBIE JOKyMeHTanuen, otHocsmencs k 111 u
ycTaHaBluBaromed  npaBuia  ucnois3oBaHus Il («Ilonb3oBarenbckoe
JUIEH3MOHHOE COrjlalleHue» MW T.1.), B TOM 4YHUCJE BKIIOYAIOT (eciu
MPEAYCMOTPEHO COOTBETCTBYIOIUM Tapudom):



- mpaBo BHecTH B IIporpaMmpl W3MEHEHHWS WCKIIOUYHUTEIBHO B IEIAX HX
HaJIeKaNero (GyHKIIMOHUPOBAHUS M OCYIIECTBIISATh NEHCTBUS, HEOOXOIUMBIC TSI
¢dyakimonupoBanusi Takux [II1 B COOTBETCTBHMM ¢ WX Ha3HAYCHHEM, a TaKKe
OCYIIICCTBUTh HCIIPABJICHUE SBHBIX OIMUOOK, €CIM HWHOE HE IMPEeIyCMOTPEHO
paBUIAMH JUTIEH3UOHHOTO M CITOJIB30BaHUS, YCTaHOBJICHHBIMHU
npaBooOJagaTeaeM;

- npaBo u3rotoButh Komuro IIII mpu yciioBum, 4ro 3Ta KOmMsA IIpeJHA3HAYECHA
TOJIbKO JIJIst apXuBHBIX 1enei. [Ipu atom konus I1I1 He MokeT ObITH UCTTOTB30BaHA
B MHBIX LIEJIAX, U JOJKHA ObITh YHUUTOXKEHA, €CJIM BJIaJICHUE SK3EMIUIIPOM TaKOH
[1IT nepectano ObITH IPABOMEPHBIM.

2.5. HckimounTenbHbIC ImpaBa Ha III1 MpUHAAJICHKAT 150.¢ 3aKOHHBIM
HpaBOO6Ha}IaTGJI$IM N HC MICPCHAIOTCA 110 HACTOAIICMY I[OI‘OBOpy.

2.6. IlpenocraBnenue ob6HoBneHui Il m wHas Texuuueckas mnomuepxka III1
MOKET ObITh obOecrieueHa B pamkax Tapuda uiam 3a OTAEIBbHOE JHUIIEH3MOHHOE
BO3HArpaxkJieHne (JIMIEH3MOHHOE BO3HArpaXKJicHWe B TIOBBIIICHHOM pa3Mepe)
corsacHo BeiIOpanHOMy CyoOmnunien3uaroM Tapudy apenast I1I1. TlpemoctaBnenue
OOHOBJICHHM OCYIIECTBISACTCS TOJBKO JJIsi TUNOBBIX KoHburypammii IIIT (He
MO/IBEPTaBIIICICS aanTalyy, He UMEoIIei JopaboToK).

2.8. B pamkax wHactosmero JloroBopa CyOnuieHzuaty MOTYT OBITh
IPEAOCTABIECHBl 33 OTAEJIBbHYIO IUIATy JOMOJHUTENbHBIE OMNILUU, CEPBUCHI U
BO3MOXHOCTH (manee — Ycayru). llonoxkenus Hacrosiiero [lorosopa,
perynupytoniue otHomeHus Ctopon no apenzae IIII, mpumensitorca xk Yciayram,
€CJIM 3TO HE MPOTUBOPEUYUT MPEAMETY U COJIEPHKAHUSA Y CIIYT.

3. [IpaBa u 00s13aHHOCTH CTOPOH
3.1. [IpaBa u o6s3aHHOCTH JIMIeH3MATa:

3.1.1. Jlunensuar obs3yetcst ocymecTBuTh npeaocrasinenue [II1 Bo BpemenHoe
noyib3oBanue (apenny) CyOauiieH3uaTy corjlacHO BeIOpaHHOMY CyOJHIIeH3MaTOM
Tapudy B TeueHne Tpex pabounx JHEH MOCIE MOCTYIUICHHUS OTUIAThI HA pacUeTHBIN
Cuer Jlunensunata B coorBeTcTBUM ¢ 1. 4.3. JloroBopa. MOMEHTOM HUCIONTHEHUS
oOs3anHOCTH JIMIeH3MaTa 1Mo mepejade mpaB SBISICTCS MOMEHT MPE0CTABICHUS
Cy6nunensuaty goctyna k sk3emmuisipam 1T mocpenctBom cetu MuTepner. O
npegoctaBieHun goctyna CyOnuiieH3uaTy Ha €ro 3JIEKTPOHHOM  ajapec
JInueH3naTom HanpaBIsSEeTCS COOTBETCTBYIOLIEE YBEIOMIICHHUE.

3.1.2. Jlunen3uar rapantupyer CyOnmieH3uaTy, 4TO TEpEeIaHHbIE €My IpaBa
OyIyT JOCTYIHBI JJISI UCTIOIL30BaHUS B MOPSAJKE U HA YCIOBUSIX B COOTBETCTBUU C



Pernamentom apenasr IIII, saensrommmcs Ilpunoxkenumem Ne 1 Kk Hacrosmemy
Jlorosopy.

3.1.3. JluueH3uat BIpaBe NPUOCTAHOBUTH BO3MOXKHOCTHb MoOJb30BaHua [II1
CyOnurieH3uaToM B ClydasiX MPOU3BOJICTBA MPOMUIAKTUYECKUX M PEMOHTHBIX
paboT B mopsiike, yctaHoBleHHOM Pernamentrom apenas! III1, a Taxxke B ciydae
HapymeHus: CyOlMIeH3uaToM CBOUX 0053aTeNIbCTB M0 HacTodeMy Jlorosopy Ha
CPOK Takoro HapylI€HHsS B MOPSAJKE W CIydasX, yKa3aHHbIX B 1. 5.6. JloroBopa.
[lepuon mnpuOCTaHOBKM BO3MOXKHOCTH Toyib30oBanus [III He ocBOOOXmarOT
Cybnuuen3uata 00 00s13aHHOCTH OIUIaThl BO3HArPaXKIACHUS B MOJHOM oObeMe 3a
3TOT IIEPUO.

3.1.4. JIuueH3naT He HECET OTBETCTBEHHOCTH B ciryyae HegocTynHoctu IIIT s
CyOnurieH3uara, BbI3BaHHOM HEPAOOTOCIIOCOOHOCThIO PA3TUYHBIX CETMEHTOB CETH
WuTepHer 3a mpeneisamMud  30HBI  OTBETCTBEHHOCTH  Jluimensuarta, 1m0
HEPabOTOCTIOCOOHOCTHIO IPOrpaMMHO-ANMaPaTHOTO oOecrieueHus y
[lonb3oBateneit  CyOnuiensuara, JOO B pe3ylbTaTe  HEUCIPABHOCTH
o0opynoBaHusi, He npuHaIIexkamero Jlunensuary, wim cb6oeB B paboTte
nporpaMMHoOro obecrieueHuss MHGPOPMAIMOHHBIX PECYpCOB, HE MPUHAJJIEKAIINX
JIunensuary.

3.1.5. JIumeH3uat NMpuHUMAET BCe HEOOXOUMBbIE MEPhI IS 3aIIuThl (aiiioB u 0a3
JaHHBIX, Ucnoib3yeMblx CyOnmnensuatom IIIT oT HempaBOMEpHOTO JOCTYIIA,
U3MEHEHUS, PACKPBITHS WM YHHUYTOKEHHsS. XpaHEHHE W 3allWTa OT J0CTyIa
TPETbUX JIHI[ HACHTU(UKAIMOHHBIX [JaHHBIX, IApoJied W MPOYMX CBEIACHHIA,
HeoOxoauMbIx CyOnMIleH3uaTy g JA0CTyma K mojb3oBanuio III1, He sBisercs
00s3aHHOCTBIO JInnieH3nara.

3.1.6. JlumeHswmaT wWMeeT TMPaBO OCYMECTBIATE SMS-uHpOpMUpOBaHUE
Cybnunien3uata myTeM HampaBieHuss SMS-cooOmienuii Ha HoMmep TenedoHa
Cybnunensuata (kontaktHoro umma CyOnumen3uara). B cioywae oTkasa
Cybmunensuata ot SMS-uadopmupoBanus Jlunensuar o0s3aH OTKITIOYUTE SM S-
nHbopMHUpOBaHHEe B TeueHue 3 (Tpex) pabouymx AHEH ¢ MOMEHTa MOJYYCHHS
cooTBeTCTBYIOMIEro obpamenust CyouieH3nara.

3.1.7. JluueH3uaT HMMeEET MPaBO B OJHOCTOPOHHEM IMOPSAKE HU3MEHSATH JIOOBIE
yCcioBUsg Hacrodmero Jloroeopa W NPUIOKEHUW K HEMY IyTEM BHECEHUS
COOTBETCTBYIOIIMX W3MEHEHUWW B HacTosmuid JloroBop M pa3MenieHHs HOBOWU
penakuuu Hacroduero Jloropopa Ha ctpanuue Jlnnensuara B cetu MHTEpHET MO
anpecy: armdlru, B cBsa3u ¢ yem CyOiuieH3uaT 00S3yeTcs OTCICKHBATh TAKHE
W3MEHEHUS.



3.2. IlpaBa u o6s13anHOCTH CyOnuueH3uara:

3.2.1. CyOnuuen3uar o0O0s3yeTCs CBOEBPEMEHHO MPOU3BOJAMUTH  OIJIATY
BO3HarpaxjeHus JIuieHsuaty B mopsiike, pasMepe U B CPOKH, MIPEAYCMOTPEHHBIE
HacToseM /JoroBopom.

3.2.2. Cy6nuieH3uaT He BIpaBe 3a IUIaTy WM OECIUIaTHO MepenaBaTh TPEThUM
aunam  npaBo  nonb3oBaHus IIII  (moctym k I w/wmnm wucnons3oBaTh
¢ynkumonanbuble Bo3MoxHocTH [IIT). Yka3aHHOoe orpaHuyeHue He HCKIHYaeT
Bo3MoxkHOocTH CyOnuuen3uara ucnoib3oBarh [II1 ang okazanust yciyr TpeTbuM
JUIaM Ha COOCTBEHHBIX pabOYMX MecTax.

3.2.3. CyOnuien3uar o0s13yeTcsi He COBEpIIaTh JACUCTBUM, pe3yabTaTOM KOTOPBIX
ABJIIETCSI YCTpPAaHEHHE WM CHIKEHHE S()(PEKTUBHOCTH TEXHUYECKHUX CPEJICTB
3allMThl aBTOPCKUX TpaB, NMpUMEHseMbIX JIuWlleH3uapoMm, BKIIOYas MPUMEHEHUE
OPOrPaMMHBIX H TEXHMUYECKUX CPEJICTB «MYJIbTUIUIEKCUPOBAHUSN», CPEICTB,
U3MEHSIIOIINX alITOPUTM PaOOThI MPOTPAMMHBIX HIIM allapaTHBIX CPEACTB 3aIUTHI
[II1, a Taxxke He ucnonb3oBaTh Il ¢ ycTpaHeHHBIMM WM W3MEHEHHBIMH O€3
pazpemienus JluneHnsnapa cpeACTBaMU 3alUTHI.

3.2.4. CyOnuneH3uaT o00s3aH  CcOOJIIOJAaTh  YCJIOBHS  MOJB30BATEIBCKUX
(JTUIIEH3MOHHBIX) COTJIallleHuid Ha nepeAaHubie B apeHay 111, He ucnonb3oBaTh He
npe/icTaBlIeHHbIe WK 3anpenieHHbie k apene [1I1.

3.2.5. CyOnumensuatr o0s3yeTcss XpaHUTh MpucBoeHHble CyOnuieH3nary
UACHTU(PUKAIMOHHBIE JaHHBIC, MAPOJIU U MPOYHUE CBEICHUS, HEOOXOAMMBIC IS
ucnosb3oBanus [II1 B coorBeTcTBHUM ¢ HAacTosUM J[oroBOpoM, a TakkKe JOCTYyN K
AIIEKTPOHHOMY aJipecy U HoMmepy TejedoHa B YCIOBUAX, HCKITIOYAIOMINX JOCTYI K
yKa3aHHBIM JIAaHHBIM TPEThUX JHUIIl. JIt0ObIe MelCTBUSA, COBEPIICHHBIC HA B TUYHOM
kabunere CyOnuieH3uata win ¢ ucnoias3oBanueM YUK CyOGiunensuara,
CUHMTAIOTCS COBEpIIEHHBIMU caMuM CyOIHIIeH3UaTOM.

3.2.6. [Ipu n3MeHeHNH PEKBU3UTOB, MECTOHAXOXKACHHS, DJIEKTPOHHOTO aJipeca WiH
HoMmepa Tenedona CyOnwieH3uara He MO3AHEEe Tpex pabodymx IHEW ¢ MOMEHTa
Takux u3MeHeHui CyOnmmeH3uar oOs3yeTcs yBeAOMHUThH 00 3ToM JInieH3uara
NyTeM BHECEHMS MU3MEHEHUs JaHHbIX B JUYHOM KaOuHere CyOnuuen3uara . B
NPOTUBHOM ciydae JIureH3nar, uCoaHUBIINK 00s13aTenbcTBa 1Mo JloroBopy mo
MMEIONIUMCS Y HETO KOHTAKTHBIM JaHHbIM U pekBuzuTaM CyOnuiieH3uara, He
MOXET OBbITh MPU3HAHHBIM MPOCPOUYMBIIUM HCIOJIHEHUE 0053aTENbCTBA, U BCE
pucku HemnonydeHus: uHpopmauuu, gokymentoB, PHIJIII u T.m., a Takxke
MOJYYEHUsS] YKa3aHHBIX CBEJEHUM U JOKYMEHTOB TPETHUM JIMIIOM HECET
CyOnuneH3uar.



3.2.7. CybOnuueH3uar UMEeT MpaBO OTKazaThCs OT SMS-HHQOPMUpPOBAHUS WIH
pacchUIKM MO  3JEKTPOHHOMY aJpecy peKJIaMHOM HuH(OpManuum MyTeM
HanpasieHus Jlunensuaty coobmenus yepe3 armdl.ru.

3.2.8. B cnyudae Hapymenus Jlunenzuatom n. 3.1.1., 3.1.2. Hactosmero JloroBopa
(c yuetom mm. 3.1.3. — 3.1.5. JloroBopa), CyOnuiieH3uat BIpaBe B TECUCHUE
OTYETHOrO Nepuoja HanpaBuTh JIMIIEH3WATy Ha 3IEKTPOHHBIN aapec «3asBKY O
HEJIOCTYIIHOCTH  TIpaB», coaepxkamyr ccbuiky Ha YUK, B mnopsake,
npenycmotrpeHHoM Permamentom apenast [I1, apnstommmces [punoxenuem Ne 1
K Hacrosuemy Jlorosopy.

4. Bosnarpaxaenue 3a aperay IIII, nena ycayr u mopsiiox onjiatol

4.1. Pazmep cyOnuIIEH3MOHHOTO BO3HArpaxjacHus JIMIeH3naTy OmpeaeisieTcss B
cooTBeTCTBUM ¢ BhIOpaHHbIM CyOmuniensuarom Tapudom u ykaspiBaetcsi B Cuere
HAa ormary, BbicTaBimsieMoM Jlunensuarom. Pacuer  cyONHMIICH3MOHHOTO
BO3HArpakKJACHUsI 3a HEMOJHbIA KaAJICHIAPHBIA MECAL] OCYIIECTBIISIETCS 3a
dakTHYeCKOe KOIMYECTBO KajeHaapHbIX AHer apenas! [1I1 u3 pacyera ctoumocTu
Tapuda 3a Mecsy u (daktuueckoro kojauuectBa aHed B mecsme. Llena Ycmyr
Jlunensumarta omnpenensiercss B COOTBETCTBUM ¢ lIpakic-muctom Ha caute
JIuuen3uaTta U ykaspiBaeTcsi B CyeTe Ha OIUIATy, BBICTaBIAEMOM JIMIIEH3UMATOM.
Ilena Ycmyr 3a HEMONHBIM KaJeHAAPHBIM MECSIl PACCUUTHIBAETCS 3a (aKTHIECKOE
KOJIMYECTBO KAJICHAAPHBIX JHEH OKa3aHUs YCIyT.

4.2. Cymma cyOIMIIEH3MOHHOTO BO3HATpaXKIeHH 3a nepeaaBaemoe npapo HJIC He
obmaraercs B cuwiy mm.26 m2 c1.149 HamoroBoro komekca Poccuiickoit
Oeneparuu. Llena Yenyr obaaraercs HJIC mo craBke, nelCTBYOIIEH B MOMEHT
BBICTaBJICHHSI CUETA W/WJIM OKa3aHUs Y CIIYTH COOTBETCTBEHHO.

4.3. Beinnara CyOIHMIIEH3NOHHOTO BO3HArpaKJIe€HUs JInuensuaty
Cybnunensuatom npousBoautcs B popme 100% mpenomnnaTel B CyMMe, YKa3aHHOM
B 1. 4.1. [loroBopa, Ha OCHOBaHUHW BbICTaBieHHOro JlureHnsuarom Cueta, C
00s3aTENbHBIM ~ yKa3aHHEM B Tpade «HA3HAUYCHHE IUIATEka» IUIATEHKHOTO
NOpPYYEHUS CCHUJIKM HA HOMEDP U JIaTy oruiaunBaemMoro Cuera.

4.4. B HacTymnarliiemM OTYETHOM IEpUOJIe ITpaBa Ha ucnoap3oBanue 1111 HaunHaroT
NIPEIOCTABIATHCSA TOJBKO MPU HAIMYUU MPEAOIIIATHI 32 BECh MaKeT BBHIOPAHHBIX
Cy6nunenzuatom npaB Ha [T cormacHo Tapudy, ecniu MHOE HE COTJIACOBAHO
Croponamu.

4.5. Omnara Cy0auiieH3uaToOM BBICTABIICHHOT'O B COOTBETCTBHHU ¢ 1. 4.1. JloroBopa
Cyera wnu Hawano mnonb3oBaHus [III mpu mpemoctaBiieHUM OTCPOYKM ILIATEX)a



o3Havyaer cornacue CyOnuueHsuata ¢ 00BEMOM, CPOKOM M CTOUMOCTBIO
npenocrasisieMbix npas. [Ipencrapnenne CyOnuneH3uary n1octymna (BO3MOXHOCTH
ucnonb3oBanus IIII) ocymectBusercs JluneHanatoMm B CPOKM U MOPSIKE,
yctanoBieHHble 1. 3.1.1. JloroBopa. Ilpu otcyrctBum 3asiBku CyOnulieH3uara,
MOJaHHOW B COOTBETCTBUH ¢ 11. 3.2.8 JloroBopa, B TeUeHUE ABYX pabouuXx THEU ¢
JaThl MPEIOCTABICHUS JOCTYIIA, JOCTYIl CYUTAETCS IPEAOCTABIECHHBIM BOBPEMSI.

4.6. Omnare mno HacrosimeMmy JloroBopy MNOMJIEKHUT  MTPEAOCTABICHUE
CyOnuiieH3uaTy HEUCKIIOUUTEIIBHOTO MpaBa BpeMeHHOoro ucnonib3oBanus [1I1. Ha
00sI3aHHOCTh M pa3Mep OIIaThl HE BIUSET (PaKT (PaKTHUECKOTO HCIOJIH30BAHUS
Cy6nunenszuatom I1I1.

4.7. JlaTol mnaTeka CUMTAETCs Jara MOCTYIUIEHHUS JEHEKHBIX CpPEICTB Ha
pacuetHbiii Cuet JIuneHsuara.

4.8. JluneH3uaT BIOpaBe B OJHOCTOPOHHEM MOPSIAKE M3MEHSATh U BBOJUTH HOBBIE
Tapudsr u uenst Ha Ycnyru. O06 wusmenenun TapudoB (meH Ha YCIyru)
Jlunen3natr u3Bemaer CyOnuieH3uara MmyTeM OMyOJMKOBAaHMS COOOIIEHHUS 00
stoM Ha CaiiTe w/mnm mo 3ieKkTpoHHOMY aapecy CyOnuiensuarta. M3meHenus
Tapuda (11en Ha Yciyru) He MOTYT NPUMEHSThCS K nepuoaam apeHabl (Yciyr),
Cuer Ha omiaTy KOTOPBIX BBICTABJIEH 10 AaThl W3MeHeHUs Tapuda (ueHbl Ha
Ycnayry), npu ycinoBum cBoeBpeMeHHOU oriaThl Cuera CyOnniieH3uaToM.

4.9. Omnata mo Hactosmemy JloroBopy mpousBoautcs B pyoOsnsix Poccuiickoii
Odenepanuy B O€3HATUYHOM MOPSIKE MyTEM MEPEUUCICHUS JCHEKHBIX CPEJICTB Ha
pacyeTHBIM cueT, yKa3aHHBIM B HacTosieM JloroBope W/WIIM BBICTABJICHHBIX
Cuerax.

4.10. ITpaBa Ha ucnonb3oBanue 111 no Hacrosmemy JloroBopy mpeaocTaBisitOTCs
Jluuensuaty ¢ parel corimacHo 1. 3.1.1. u 4.5. nHacrosmero JloroBopa u
NEUCTBUTENILHBI B TEUEHUE BCETO CPOKa JIEUCTBUSL COIIACHO OIuiaueHHOMY CUerTy.
HononautenbHas ¢ukcanus (akra MpeoCcTaBICHUsS TPaB MyTeM COCTaBICHUS
aKTa WM HHOTO MOA00HOTO JOKYMEHTa He TpeOyeTcs.

B cBs3u ¢ Hanmuuuem y CyOnuuen3uara npaBa Ha apeHnay [T nemonmHbii
KaJeHIApHBIA MecsI], TpaB Ha W3MEHeHHWe Tapuda W mpaB HaA TPETbIBICHHE
nperens3uii cornmacHo [Ipmnoxenuto Ne 1 k Hacrosimemy JloroBopy, dhakTudeckuit
o0beM (konmyecTBO nHeil) apenasl [II1 u pazmep Bo3HAarpaxaeHus 3a OTUYETHBIM
MIEPUO]T ONPEIEIISIIOTCS Ha KOHEI] KAXKJA0r0 OTYETHOIO NEPUOAA, HCXOIA U3 TAHHBIX
JInuensunara.



JIunieH3nat cocTaBisgeT AKT pacdeTa CyOIUIICH3NOHHOTO BO3HATPAXKICHHUS U LIEHBI
ycayr (manee — «AkT») U HampapiseT ero CyOnuIeH3uaTy MO 3JIEKTPOHHOMY
aapecy u/wim udepe3 auuHbld kabuHer CyOnuuensuara. CyOnuiieH3uat o0s3aH
NOJNUCAaTh W BEPHYTHh JIWIleH3WaTy MOANMCAHHBIN AKT WMIM MOTHBHPOBAHHBIN
0TKa3 B €ro MOJAMNMCAHUN B TEUCHUE TPEX pabounx AHEH MO FIEKTPOHHOMY aapecy
JInuensunara.

4.11. B cayuae orcyrctBus y JIunensuara B yka3anHbid B 1. 4.10 /{oroBopa cpok
noanucanHoro CyOnuueH3uaToM AKTa WIM MOTHBUPOBAHHOIO OTKa3a B €ro
NOJMUCAHUM, a PaBHO HEOOOCHOBAHHOCTM MOTHMBHPOBAaHHOTO OTKa3a B
NOANUCAHNUN, HEUCKIIOUHUTEIBHOE TMPABO CYUTAETCA NPEAOCTABICHHBIM U
UCIoJIb30BaHHBIM CyOJIHMIIEH3MAaTOM B IMOJHOM 00BEME COTJIacCHO JaHHBIM AKTa, a
OJIHOCTOPOHHE MOJMHUCAHHBIN AKT NPHU3HAETCS MUMEKIIHUM IOPUINYECKYIO CHUITY,
AHAJIOTUYHYIO JIBYCTOPOHHE TMOJMUCAHHOMY aKTy, U TMOMJEKHUT 005S3aTebHOMY
OTPaXXEHUIO B OyXraJTepCKOM M HAJIOTOBOM Yy4YeTe COTJIaCHO JIEWCTBYIOLIEMY
3aKOHOAATENbCTBY Poccuiickoit Denepannmu.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. 3a HeucHoJHEHHWE WIH HEHaIeKalllee WCHOJIHEHHE O00SI3aTENbCTB II0
HactosmemMy J[loroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKOHOAATeIbCTBOM Poccuiickon denepanuu u HacToAmmUM J[oroBopom.

5.3. IIII, mpaBa WCIHOIB30BAHMUS KOTOPBIX SIBIAIOTCS MPEIMETOM HACTOSIIETO
HoroBopa, mpenocrtapisitoTcss CyOnuieH3uaTy B COCTOSHUM «KaK — €CTh»:
JInnensuat u JluueH3map HE HECYT OTBETCTBEHHOCTH B CIIy4a€ HECOOTBETCTBUS
[T wwm ycanyr 1C npeanpusitus KOHKPETHBIM IENAM W OXKUJAHUSAM
CyOnuneH3uara.

5.4. TlpenocraBnenne CyOnunensuary oOHoBimenuir I[III He mompasymeBaeT
npoepku Il Jlumen3suatroMm Ha HaiMuMe B HEW amanTanuu (70pabOTOK):
CybnuueH3uaT  TpeaymnpexIeH 0 BO3MOKHOCTHU nOoTEpH JTaHHBIX
nHpopmarronHbix 6a3 [ n/mmm HepaboToCTIOCOOHOCTH PE3YIHTATOB afdanTaIiH
IIIT (mopabotox IIII) mocie OOHOBIEHUS HETUNOBOW (aJaNTUPOBAHHOM,
nopaboranHoii) koHpuryparuu I1I1 1 HeceT MOJNIHYI0 OTBETCTBEHHOCTh 34 TaKHE
MOCJIEICTBUS, B T.4. ((UHAHCOBBIE.

5.5. Ilo BceMm Bompocam, HE HAIIEAIIMM CBOETO PEIIEHUS B YCIOBHUSIX HACTOSIIIETO
JloroBopa, HO MpPAMO WJIM KOCBEHHO BBITEKAIOIIMM M3 OTHOLIEHUN CTOPOH 1O
HEMY, 3aTparvMBalOlMX HWMYIIECTBEHHbIE HWHTEPEChl U JEJIOBYIO PpPEMyTalUIo
Ctopon mo JloroBopy, uMess B BHAY HEOOXOJAMMOCTH 3aIUTHl MX OXpPaHSIEMBIX



3aKOHOM MpaB U HHTepecoB, CTOpOHBI OyAyT PYKOBOJACTBOBATBHCS HOPMAMH H
[IOJIOKEHUAMU IEUCTBYIOLIEro 3akoHoAaTenbeTBa Poccuiickon denepanuu.

5.6. CTOpOHBI corjamaroTcs, YTO BCE CHOPBbl M pa3HOrIacusi, BO3ZHUKAIOUIUE U3
HacTosmero JloroBopa uiaM B CBSI3W C HHUM, B TOM 4YHUCJE, KacaroIIMecs €ro
UCIIOJIHEHUS, HapyLIeHWs, TMpeKpalleHusi, TMPU3HAHUS  HEIEUCTBUTEIbHBIM
(HUYTOXXHBIM) WJIM HE3aKJIIOYEHHBIM, MOJJIEKAT pa3pelleHrui0o B ApOUTpakHOM
cyne Ynmyprckoir PecnyOnuku B TOpsKe, YCTAaHOBICHHOM JEHCTBYIOIIUM
3aKOHOJJATEIbCTBOM.

5.7. JluueH3naT HMEET IPaBO IPEKPATUTh BO3MOXKHOCTb MoJib30BaHus [II1
Cy0nuiieH3uaTOM B CIIEIYIONIUX CIydasX:

5.7.1. CyOnuiieH3uaToM HAapyIIAeTCs MOPSIOK OIIAThl BO3HATPAKICHUS;

5.7.2. JIuiieH3uaTOM TOJIYYEHO COOTBETCTBYIOIEE YyKa3aHHE O IMpEKpalleHUH
npenoctaBienuss CyOmunensuary pgoctyna k [l co croponsl kakoro-mu0o
FOCY/IapCTBEHHOTO  PETYJUPYIOMIET0 WJIM HWHOrO KOMIIETEHTHOTO OpraHa
rocyapcTBeHHoM Binactu Poccuiickoit denepannu;

5.7.3. CyOnuieH3uaToM OCYIICCTBISIOTCS JCHCTBHSA, HaIlpaBJIeHHbIE Ha
orpaHUYeHUe WU OJIOKMPOBAHHWE JOCTyNa JAPYIMX KOHEUHBIX IOJb30BaTElel K
apenne I1I1;

5.7.4. CyOnuieH3uaToM OCYIIECTBISIOTCS TIIONBITKM HECAHKIIMOHUPOBAHHOTO
JocTyna K HMH(POPMAalMOHHBIM pecypcaMm JIWiieH3uaTa; HapylaroTcs YCIOBUS
MOJIb30BATENIbCKUX (JIMIIEH3MOHHBIX) COTJIAIICHUN Ha mepenanHsie B apenay III1,
UCIIOJIB3YIOTCS HE MIPEACTABICHHbBIE WK 3anpelneHHble kK apenae [111;

5.7.5. CyOnuneH3naToM OCYIIECTBISETCS TMepechbuika, MyOiauKamus, mepenada,
BOCTIPOU3BEJCHUE W PACHpPOCTpPaHEHHE WHGOPMAINHU, TEPEChUIKa, MyOIuKarus,
nepeaavya, BOCIHPOM3BEICHHE U  PACIpPOCTPAHEHUE KOTOPOM  3ampelieHbl
3aKOHOAATENILCTBOM Poccuiickonn @enepauui M HOPMaMU  MEXIYHAPOIHOTO
npaBa, a Takke HWHPOpMalWW, Tepechlika, NyOnuKanus, Tmepenaya,
BOCITPOM3BEICHUE U PACIIPOCTPAHEHNE KOTOPOM MPOTUBOPEUUT HOPMAM MOpPAIH U
yIIEeMJISIET TIpaBa U 3aKOHHbBIE MHTEPECHI TPETHUX JIUII;

5.7.6. CyOnuieH3uaToM OCYIIECTBISACTCS IMyOJUKAIUs WIA PacIpOCTPAHCHHE
MPOTPAMMHOTO 00ECTICUCHHSI, KOTOPOE COAECPKUT B ce0€ KOJbI KOMIThIOTEPHBIX
BUPYCOB WJIU IPYTUX KOMITIOHEHTOB, IPUPABHCHHBIX K HUM;



5.7.7. THI wmu pmoctyn k IIII wucnons3ytorcss CyOnuiieH3UaToM ISt
OCYIIECTBJICHUS] JIEUCTBUM, HApYIIAIONIUX aBTOPCKUE WJIM CMEXKHbIE IIpaBa
TPETHUX JIUII;

5.7.8. Il umu poctyn k I ucnonw3yrorcs CyOnuiieH3UaTOM JJii MacCOBOM
pPacChbUIKA  DJIGKTPOHHBIX  COOOIIEHWH  KaK  KOMMEpPUYECKOro, TaKk W
HEKOMMEPUECKOTO COJEpKaHHUs, B Clydae, €CJIM pacChliKa OCYIIeCTBiIseTca 0e3
pPEeABAPUTEILHOTO COIJIACUSl aJIpecaToB Ha TMOJYyYEHHE JaHHBIX COOOIICHUM
(CITAM), a Takxke B TexX clydasix, KOTJla C TIOMOIIbIO TaKOW PacCBUIKH,
OCYIIECTBIAEMOW  TPETBUMHU  JIMIAMH, OCYIIECTBISAECTCA  PACHPOCTPAHEHUE
peKiaMbl TOBapoB, padot, yciayr CyonuiieH3naTa uiu HHGOPMaIlMOHHOTO pecypca
CyOnurieH3uara;

5.7.9. CyOnuieH3naToM HapyIIAOTCA NpUHAAIEKamue JluieH3uary u/win
JluneH3uapy HMCKIIOYHMTENIbHBIC TpaBa Ha Tporpammy (mporpammsbl) mis DBM,
UCIIOJIb30BaHUE KOTOpOH (KOTOphIX) ocymiecTBisgercs CyOnuiieH3uaTtoM Ha
ocHoBaHuu Hactosimero JloroBopa. O mpekpanienun pgoctyna CyOnuiieH3uaT
npenynpexaaercs JluiieH3naToM He TO3KE JHA Hayalla MpeKpalleHus JOCTyra
NyTeM HaIpaBJICHUs YBEAOMIIEHHUS MO 3JeKTpoHHOMY anpecy CyOnuiieH3uara.
Bozo6HoBnenne pgoctyna k mnosb3oBaHuio [III  BO3MOXHO TOJBKO TMOCHE
yCTpaHEHHUs YyKa3aHHBIX B HacTosmeM myHkTe JloroBopa obOctostenbctB. He
yctpaneHue CyOlHIIeH3uaTOM OOCTOATENBCTB, MPEAYCMOTPEHHBIX HACTOSIIUM
nyHkTom JloroBopa, B TeueHue 30 (Tpuamatv) KaJeHAAPHBIX JHEH C MOMEHTa
NpeKpalleHus JoCTyna BIeYeT 3a co00il mpekpamienue [loroBopa mo MCTEYCHHUH
yKa3aHHOTO cpoka 0e3  JIOMOJHUTEIBHBIX  yBeAoMJieHHWH  JluieHsuaTtom
CyOnureH3uara.

5.8. JIuneH3nat He HECET OTBETCTBEHHOCTh 3a KOPPEKTHOCTh M IIEJIOCTHOCTD
nanueix  CyOnunenswmata B apenayemom [III.  Jlumensmatr rapaHTHpyeT
BOCCTAHOBJICHHE [JaHHBIX W3 PE3EPBHBIX KOMNHUM HCKIIOYUTEIBHO 3a MEPUOJ
apenasl [1I1 cornacHo nocnennemy omnayeHHoMy Cuery.

5.9. CyOnuueH3uaT rapaHTHUpYeT, UTO pacHpocTpaHeHue HuH(opMaluu,
OCYILIECTBIIIEMOE C HCHOJb30BaHHEM apeHpoBanHoro IIII, He sBusgercs
HE3aKOHHBIM M HE HapylmlaeT MpaBa M 3aKOHHBIE HWHTEPEChl TPETbUX JIHII.
CyOnuiieH3uaT HECeT OTBETCTBEHHOCTh 3a  cojepkaHue uHdOpMaImu,
pa3MeniaeMord MM Ha pecypcax JluleHsmara W mepeaaBaeMod MM IO KaHajam
cBsa3u B mpornecce ucnonp3oBanHusa [III. K Ttakoil uHpopmanuum OTHOCHUTCS, B
YaCTHOCTH, COJiep >KaHue BeO-caliToB, 0a3 TaHHBIX, UHPOpPMAIIUs, COJEpKAIIAsACS B
COOOIIEHUSIX IEKTPOHHOM MOYTHI, OTHpaBisieMbix CyOIulIeH3UaTOM.



5.10. JIunien3uar He rapantupyetr CyOnuiieH3uaTy BO3MOXKHOCTb OCYIIECTBICHUS
UM OOMEHa JJIEKTPOHHBIMU COOOIIEHUSIMU C aJpecaMy DSJIEKTPOHHOW IOYTHI,
3aHECEHHBIMU B  CTON-JIHUCT (CHAM-JIHMCT) CHYKObl  DJIEKTPOHHOM  IMOYTHI
JInuensunara.

6. Cpok IeCTBHS U NMPEKpalICHUE AEHCTBUS I0r0BOpa

6.1. Hacrosmuii JloroBop BCTymaeT B CWIy C MOMEHTa akKLENTa €ro YyCIOBHM
CyOnuieH3naToM U JeHCTBYET 0 KOHLA KaJIEHAAPHOTO rojia €ro 3aKI0YEHHUs, a B
yacTH ()MHAHCOBBIX M TapaHTUUHBIX 00s13aTenbCcTB CTOPOH — 10 TMOJHOIO MX
VCITOJTHEHUSL.

6.2. JIoroBOop mpOAJIEBACTCS HA Ka)AbIA IOCIEAYIOIMA KaJCHIAPHBINA TOJ, €CIH
710 KOHIIAa CPOKA, YKa3aHHOTOo B II. 6.1. HacTosmero JloroBopa, HM OJHAa U3 CTOPOH
HE HaIlpaBUT JIPYTrOil CTOPOHE HAMEPEHUE MPEKPATUTH AeiicTBHE JloroBopa.

6.3. Hacrosmuii JIoroBop MOXKET ObITh PACTOPTHYT B MOPSJIKE, IPEIYCMOTPEHHOM
JNEUCTBYIOIIMM  3aKOHOAATENbCTBOM  Poccuiickoii ®dexepauvu € y4eTOM
0COOCHHOCTEH, YCTAaHOBJIEHHBIX HACTOSIIIUM Pa3CIOM.

6.4. CyOnuueH3uar HMeeT TMpaBO OTKAa3aTbCd OT MPEIOCTaBICHHOrO IO
omnayeHHoMy Cuety mnpaBa apenasl [IIl w/wnu uHUIMHPOBATH W3MEHEHHE
Tapuda, npenynpenus Jlunensnata He Mmenee ueM 3a 10 (mecsTh) pabouux gHEN
710 TaThl TAKOTO OTKAa3a WJIM U3MEHEHUSI.

6.5. JluiieH3uaT UMeeT MpaBO PacTOPrHyTh J[OroBop MOJHOCTHIO WM B YacTu
ornensHoro Cueta/llll B cimyuyae napymenus CyOnunensumatom mm. 2.4, 3.2.2.-
3.2.4., npenynpeauB CyOnuiieH3uaTa HE MEHEEe 4eM 3a 5 pabouux JHEH J10 JaThl
pactopxkeHusi. Ecnmu B TedeHwe ykazaHHOTO cpoka CyOnuIeH3uaTr yCTpaHUT
Hapyuenue, JloroBop win C4eT OpoaoKaoT AeHCTBOBATD.

6.6. Ilpu pactopxkenuu (oTkaze oT) JloroBopa COOTBETCTBYIOIIEE YBEIOMIICHHE
Hamnpaisiercss CTOPOHOM 1O 3JeKTpOHHOMY ajipecy apyroit Ctoponsl. JloroBop
CUMTAETCSl PACTOPTHYTHIM C JIaThl MOJIYYEHHUsI YBEIOMJICHUSI WM OoJiee MO3AHEN
JaThl, YKa3aHHOW B yBEJIOMJICHUHW, HO HE paHee AaThl, BBITEKAOMIEH n3 . 6.4. u
6.5. Hacrosiiero /orosopa.

6.7. Hacrosimuii JloroBop npekpaiaercsi He3aBUCUMO OT BoJienu3bsiBiaeHUs CTOpPOH
B Cydae MpeKpalieHus ACHUCTBHUS JUIICH3UOHHOTO JOT0BOpa, YKA3aHHOTO B 1.2.4
Hacrosero [{orosopa. Ilpu stom Jlunensuat rapantupyet CyonuiieH3uary 0o
BO3BpAT JEHEKHBIX CPEACTB 3a oruiadyeHHble CyOJIMIIeH3UuaTOM OyIyIIui Mepuo
apenasl 111, 1160 BO3MOKHOCTH HMcHoOJIb30BaHus apeHaoBaHHoro I go xonna



OIUTAYEHHOTO CPOKa apeH/bl. Y ObITKH, TpruunHeHHble CyOauIeH3uaTy J0CPOYHbIM
IIPEKpAIlleHUEM JIEUCTBHs HACTOAIEro JloroBopa BO3MEIEHUIO HE MOJIEKAT.

6.8. B cmywae mnpekpaiieHus JelcTBus Hacrtosimiero JloroBopa mo JtoObIM
npuuriHam CyOnuiieH3naT uMeeT MpaBo Ha mojiydeHue aaHHbeix CyOnuiieH3uara,
xpansmuxcst B Jlara-uentpe, B cpok He mozaHee 30 (TpualaTH) KajJeHIapHBIX
JTHEW ¢ Jarel TpekpaieHust AeictBus JloroBopa. JluieHsuat oOecrneunBaeT
xpaHeHue aaHHblx CyOnuiieH3unata He Oojee YyeM B TEUEHHE OJHOTO Mecsla C
JaThl peKpalieHus necteust JJorosopa.

7. KonpuneHmaipHOCTh

7.1. Kaxnas wu3z CropoH coxpaHseT B TailHE BCIO KOH(PHUICHIIMAIbHYIO
uHpopmalmio, packpbiTyto ei  apyroii  Croponoi. KonpunenuuansHOCTB
pacnpocTpaHsieTcsi, B TOM 4HCIe, Ha JI0Oyl0 HWHPOPMAIMIO, TOJYyYEHHYIO
CropoHaMu Jpyr OT Jpyra B MUCbMEHHOM WJIM 3JIEKTPOHHOM BHUJE B Ipoliecce
NEeSITEbHOCTH, B COOTBETCTBHM C HacTosuuMm JloroBopoM, M coaepKalryro
cBeJieHUs1 00 OpraHu3allMOHHOM CTPYKType, JOKYMEHTaxX M MaTepHhajiax IIo
UCTOJHEHUIO HacTtosimero JloroBopa, KOMMEpPYECKMX acHEeKTax HACTOSIIETo
JloroBopa, O PBIHOYHBIX M TEXHHYECKUX IJIaHaX Pa3BUTUS U JPyTrue CBEICHUS,
ABJIAIOLIUECS] UCKIIOYUTENBHO KOHpUAeHIManbHOW wuH(opmanueir CTOpOH.
Kondunenuuanbuplii craryc uHGOpMaNWM JOKEH OBITH 0003HAYEH OJTHOU
CtopoHOIii Ipyroi Jr00bIM 0YEBHIHBIM CITOCOOOM.

7.2. HapymienreMm KOHQUACHIIMAIBHOCTH HE SBISIOTCS CIEIYIONINE CIIyqau:

® pasrianicHue MHPOpMAIK, Ha KOTOPOE IMOJYYCHO MHCHMEHHOE pa3pelicHHe
npyroit CTOpoHsl;

® pasriamenne WHPOpPMANMK TIO 3aKOHHOMY TpeOOBaHUIO KOMIETEHTHBIX
rOCY/IApCTBEHHBIX OPraHOB B COOTBETCTBUM C JACHUCTBYIOIIUM 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanuu 1100 1O peHIEHUI0 KOMIIETEHTHOTO CY/Ia;

® pasrjamieHue He SBIAMOMEHCS KoH(UICHIMATbHOM uWHOOpMAIMU B
COOTBETCTBHUH C 3aKOHOM WJIM HACTOAIMM J[0roBopoM.

7.3. CropoHbl 0O0SI3yIOTCSI HCIOJI30BaTh MPEAOCTABICHHYIO JpYyr ApYry
UHPOPMAINIO MCKIIOYNTEIFHO B HMHTEpECaxX BBIMOJHEHUS 0053aTeIbCTB TI0
HactosimeMy /loroBopy, a He Bo Bpen apyroi CTOpoHE.

7.4. KondunennuanbsHOCTh HHPOpMAIIUU coxpaHsieTcss ooeumu CTOpoHaMuU MocCIie
OKOHYaHUS CPOKa JACHCTBUS WM PACTOPKEHUS Hactosiero JloroBopa B TeueHHE
24 (nBaalaTH YEThIPEX) KaJICHAAPHBIX MECSIIEB.



8. JIONOJIHUTENBHBIE YCIOBUS

8.1. CybOnuiieH3uaT yBeJOMIICH U COTJIaceH ¢ TeM, 4To JIuieH3uat 00s13aH U MOXKET
npefaocTaBisaTh JlulieH3napy W YMNOJTHOMOYEHHBIM MM JIMIIaM HH(OpMAIUio o
Cy6nunen3uate (HaumenoBanue CyOnuiieH3nara, nmoutoBsiit agpec, OI'PH, MHH,
KIIII, nepeuens III1, konuuecTBo u aapeca padbounx mect, @.JM.0. KOHTAaKTHOTO
auna) U o ¢akTe 3aKIIYEHHUs, PACTOPKEHHMs, XOJ€ MCIOJHEHUs] HACTOSIIETO
JloroBopa. @akT 3aKJIIOUEHUs, PACTOPKEHUS HacrtosAwero JloroBopa u €ro
COJIEp>)KaHKME HE MOTYT SIBJIATHCS KOH(PUISHIIMAIBHON HHGOpMAIHEH.

8.2. CTOpOHBI JOTOBOPUJIUCH, YTO MPHU WCTHOJHEHUH (M3MEHEHUH, JOTOJHEHUH,
NpeKpaiieHnn) HacTosero J(oropopa MOMycKaeTcs HCIOJb30BaHUE TMOAMUCEH
npeacrauteneid CTOpOH, a Takke HX IeyaTeld, C IIOMOIIbIO CPEACTB
(akCUMHIIBHON CBSI3M, MEXaHUYECKOTO WM WHOTO KOMUPOBAHMS, 3JIEKTPOHHO-
mupoBol MOAMMCH JIMOO MHOrO aHajlora COOCTBEHHOPYYHOW —IMOAMHUCH
pykoBoauTenel u mevared opranuzanuid. CTOpPOHBI TOATBEPKAAIOT, YTO
npuwioxxkenuss K JloroBopy, mnoanucaHHble W OQOpMIIEHHBbIE YKa3aHHBIM B
HACTOSIIIEM IyHKTE CIIOCOOOM, MMEIOT IOPUAMYECKYIO CUIy U 00s3aTeNbHBl IS
ucnoiaHeHus CropoHamu. CTOpoHBI MOTYT OOMEHHBAThCS  IEPBUYHBIMU
JOKYMEHTaMH OyXrajaTepckoro y4yera M cyeT-(pakTypaMu IO 3JIEKTPOHHBIM
KaHaJlaM CBSI3U C UCIIOJIb30BAaHHUEM JIEKTPOHHOHN LIM(PPOBOH MOAIKCH.

8.3. CTOpOHBI JOTOBOPWJIHCH O TOM, YTO BCE JIOKYMEHTBI, COIJIACOBAHHBIE H
nonanucanuele obeumu CropoHamMu B Tporiecce ucnoiHeHus JloroBopa
NIEpeIaHHbIE 10 AIEKTPOHHOM MouTe WK yepe3 TuYHbIi KabuHeT CyOnuiieH3uara,
OyayT HMMETh CHJIy TpPH YCJIOBUH, YTO OTIPABIECHHOE COOOIICHHE IO3BOJISIET
YCTAHOBUTD, UTO OHO UCXOAUT OT CTOpOHHI 1o [oroBopy.

8.4. Hacrtosmuii JloroBop 3ameHsieT JI00bIe JApyrue TMpeIBapUTEIbHBIC
COIVIAIIEHUs, YPETyJIUPOBaHUS, MUCBMEHHBIE M YCTHBIE JOTOBOPEHHOCTH,
OTHOCSIIHECS K IpeaMeTy HacTosero Jlorosopa.

8.5. Hacrosmuii J[oroBop sBIsieTCS CMEIIaHHBIM JJOTOBOPOM, COJICPIKAIIUM B ceOe
3JIEMEHTHI CYOJUIICH3MOHHOTO JIOTOBOpa B 4YacTW peryiaupoBaHus apeHabl I u
JIOrOBOpA Ha OKa3aHUE YCIYT B YACTH NPEAOCTABICHUS Y CIYT.

8.6. [IpunoxkeHus, SIBISIONIMECS HEOTHEMIIEMON YacThI0 HacTosmero JJorosopa:
8.6.1. IIpunoxenue Ne 1 — PersmameHT apeHabl NpOrpaMMHBIX POTYKTOB.
9. PekBU3UTHI TULIEH3MATA

000 «I1udpossie TPONU3BOACTBEHHBIC CHCTEMBI»
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[Ipunoxenne Nel
K [loroBopy - odepra apeH 1bl HpOrpaMMHBIX POAYKTOB
Permament

CepBuc — oOecnieuenue Jlunensuatom  CyOnuieH3uMaTy  BO3MOYKHOCTH
UCIIOJIb30BaHMS TIOCIICTHUM CBOETO0 HEUCKIIOUUTENbHOro TpaBa apeHnabl I1I1 B
o0BeMe M Ha yCIOBHSX HacTosmiero Permamenra.

CooOmenne — wuHpopmanus, otnpasigemas CyOnuieH3uaToM B aJpec
JIuiieH3uarta corjJacHo OIpeAesICHHbIM B JaHHOM PernaMenTe mpaBuiiam.

[IpepbiBaHre — BBI3BAHHOE HEKOW MpoOJseMoil 11000€ MOHMKEHHE KadyecTBa
CepBuca unu nepepbiB B npeaocraBieHun CepBuca, o KoTopbix CyOnuiieH3uaT
yBenomu JluneHnsuara, HanpaBuB cOOTBeTCTBYIoLEe CoobIIeHNE.

Heucnpasuocts — IlpepbiBanue, mnpousolieamniee mno BuHe JlumeH3uara, Wiu
BbI3BaHHOE TPOOJIEMOM, HaxOJSIICHCSs B 30HE OTBETCTBEHHOCTH JluieH3mara
(pa3nen 2 PernamenTa).

Nuuunent — curyauwus, perucrpupyemas Jlunensuarom B HelpDesk B MomeHT
noctyruieHus ypegpomieHus o [lpepsiBanuu ot [lonb3oBaTens.

Nuunparop — KOHTAaKTHOE JIMIIO WM WHOW Tmonib3oBaTenb CyOnuieH3uara,
HanpaBUBIIWH B afpec JIunensuara yBenomienue o [IpepsiBanum.

Taiimep — CYETYMK, IIOJACYUTHIBAIOIINN KOJMYECTBO BPEMEHHM C MOMEHTaA
peructpanuu MHIMaeHTa, 10 MOMEHTa ycTpaHeHus [IpepriBaHusl.

OTyeTHBIN EpUO — MEPUOJ BPEMEHHU, 110 KOTOPOMY PETYJISIPHO PaCCUUTHIBAECTCS
nokasatenb JocTynHocth CepBuca.

3asBka — CooOmieHue, KOTOpOe COJSPXKHUT B cebe mpock0y Ha H3MEHEHHUE
napameTpoB apeHabl [1I1 win BeImoHEHUE PadOT, HE CBA3aHHBIX C YCTPAHCHHEM
[IpepbiBaHui.

1. O01ne mosoXeHus

Hacrosmmit Pernmamentr sBnsgercs [lpwinoxenuem Nel k JloroBopy apeHubl
MpOrpaMMHBIX MPOAYKTOB (manee - JloroBop), ompenensier rapaHTUPOBAHHBIN
ypoBeHb KadecTBa CepBuCa, OINHUCHIBAET MOCJIEA0BATEIBHOCTh JACHCTBHHM 10
yperyJIupoBaHui0 TpoodseM, 3akperusier mpaBo CyOnuiieH3nara TpeOOBaTh
KOMIICHCAIlMIO U pa3Mep Takol KommeHcauuu, eciu JluieH3uat He coOirogaer
rapaHTUPOBaHHBINA YpoBeHb CepBuca.



2. 30HBI OTBETCTBEHHOCTH
B 30He oTBeTcTBEHHOCTH JIMIleH3naTa HAXOIUTCH:

e umkeHepHas uHppacTpykTypa Jlata-mieHTpa (SIEKTpONMHUTAaHHE, KIMMAT-
KOHTPOJIb, pu3nyeckas 6e30MacHOCTb U Ap.);

® cereBoe 000pYyI0BaHUE, pacTIoNoKeHHoe B JlaTta-1ieHTpe;

® KaHaJIbl CBA3HM MCXKIY CCTCBBIM O60py,HOBaHI/IeM, PAacCIIOJIOKCHHBIM B I[aTa—
LCHTPC, U CCTHIO I/IHTepHeT;

e uHdopMmanMoOHHAsE 0e30MacHOCT, OOMEHa JIaHHBIMH MEXJIY CETEBbIM
o0opyI0BaHUEM, PACIIONIOKEHHBIM B J[aTa-1ieHTpe, U ceThio IHTEpHET;

® cepBepHOe 000py0BaHUE, pacnonoxeHHoe B Jlara-1ieHTpe;
® CHCTEMbI PE3EPBHOTO KOIMUPOBAHUS U BOCCTAHOBJICHUS JIAHHBIX;
® CUCTEMHOE MPOTrpaMMHOE 00ecTeueHue.

Ecnu unoe ne npenycmotpeno IpunoxenusmMu xk [[oroBopy, coriacHO KOTOPBIM
JlunieH3uat Bo3MaraeT Ha ceOs JOMOJHUTENbHYIO OTBETCTBEHHOCTh, B 30HE
orBeTcTBeHHOCTH CyOIMIleH3UaTa HaXOIUTCS:

® KOMIBIOTEPHI U TepudepuitHble YCTPONCTBA, UCTIOIb3YEMbIE ISl MOJIb30BAHUS
apernoBanHbIM [1I1, a Takxke ucnomHsIeMOe HA HUX MTPOTPaMMHOE 00ECTICYCHHE;

® KaHaJ CBS3U MEX]y CETeBBIM 00OpyAOBaHUEM, HAJl KOTOphIM y CyOnuiieH3nara
€CTb KOHTPOJIb, U CEThIO VIHTEpHET.

3. Monutopunr JIMlleH3UAT OCYIIECTBISIET aBTOMATUYECKUH MOHHUTOPUHT
paboTOCTIOCOOHOCTH CEPBEPHBIX, CETEBBIX, MPOTPAMMHBIX, TEXHOJIOTHUECKHUX
pPECYpCOB, IPENOCTABISAEMBIX BO BPEMEHHOE MOJIb30BAHUE

Cybnunien3naty. MOHUTOPUHT OCYIIECTBISETCS B COOTBETCTBUHU C IMapaMeTpamu,
ykazaHHeiMu B paszaene 10 Hactosimero Pernmamenrta «IlapameTpsl okazaHus
Cepaucay.

4. O6paboTtka MHIIMIEHTOB

[Ipu obnapyxenun CyOnuiieH3uaToM Jr000ro moHWKeHus kadyectBa CepBuca uiu
nepepsiBa B npenocrabiennu Ceppuca, CyOHIIeH3UaT UMEET MPaBO HANPABUTH B
anpec Jluuensnara ysenomiienue o IIpepeiBanuu. YBenomnenue o [IpepeiBanun
MOXeT ObIThb HampaBieHo Jlunensuaty Toiabko KOHTakTHBIMM — JIULAMHU
CyOnuneHn3uara, yka3aHHbIMHM B pazzene § HacTosiero Pernamenrta, U TOJbKO MO



MHCTPYMEHTaM IS CBA3M, yKa3aHHbIM B paszaene 10 Hacrosmero Permamenra
«ITapametpsl okazanus CepBucay.

Bce kommyHuKanuu ¢ JInneH3naTomM JOKHBI OCYIIECTBIIATHCA HA PYCCKOM SI3BIKE.
[lo daxry ornpaBku Jluuensuary ysenomieHuss o IlpepesiBanuu WMuunmarop
00s3aH  MMEThb  BO3MOXHOCTb  IPENOCTaBUTh JIMIeH3MaTy  CIEAYIOUIYIO
UH(pOpPMAIIHIO:

e ®.1N.0O,;

® KOHTAKTHBIN TeJIe(i)OH, o KOTOpOMY .HI/IHGH?)I/IaT CMOXKET OCYIICCTBUTDH
HeMeIIJIeHHBIfI KOHTAKT,

® KpaTKO€ ONHMCAHUE CUTyaluHu, TpakTyeMoi Maunmaropom, kak IIpepeiBanue.
[IpepriBanue He cunTaeTcss HencnpaBHOCTHIO, €CJIM OHO ObLIO BBI3BAHO:
® npoBesieHreM JIuleH3naToM miaHoBBIX MPOQUIAKTUUECKUX PaboT;

e cOossMu B paboTe »dJIEMEHTOB, HE BXOISANIUX B 30HY OTBETCTBEHHOCTHU
Jlunensuarta (pa3aen 2 Hactosiero Pernmamenra);

® BHUHOBHBIM JeiicTBUeM wiu Oe3neiictBueM CyOnuileH3WaTa WM TPEeThel
CTOPOHBI;

e ucrnonb3yemMbiM CyONUIIEH3NaTOM HIIM TPEThE CTOPOHOM 000pYyIOBaHUEM,
IPOrpaMMHBIM 00ECTICUCHUEM WU TEXHOJIOTHUSIMH;

® jielicTBUEeM OOCTOSITENILCTB HEMPEOJIOJMMONM CHJIBI WM BHEIIHUX (DaKTOpOB,
KoTophele JIulieH3uaT He B cuiiax npegoTBPAaTUTh Pa3yMHBIMUA MEPAMHU.

[To dakty mnomyuenuss yBemomsieHuss o IlpepbiBanum Jlunensmar oOs3yetcs
3apeructpupoBath B HelpDesk Wummnent wu 3amyctutsh Taiimep. Ilpu sTOoM
NHunparop HECEeT OTBETCTBEHHOCTD 3a TO, YTO YBEIOMIICHUE HE CONECPKUT KaKUX-
a00 3HAYMMBIX YMOyHIEHWH Wik omuOok. B Teuenume 2 (AByX) dYacoB Ha
OCHOBaHMH TMONydyeHHOW oT HMuurmaropa wHpopManuu JlumeHsuatr obs3yercs
BBISIBUTh MPUYUHBI W TOHSATh, SBISIETCA JIM NOPEAMET  yYBEJOMIICHUS
HeucnpaBnocTteio. B cnydae ecnu Oyner yctaHoBieHO, 4To llpepeiBanue He
spisercss HewmcnpaBHocThio, MHIIMAEHT OyneT 3akphiT, a MHMIMATOpP TOTYyYHT
COOTBETCTBYIOIIEE YBEIOMIICHHE.

B mpotuBHOM ciyuae Oyner ompeneneHo, uro CyOnuileH3MaT MMEET MpaBO Ha
KOMIICHCAllUI0 B COOTBETCTBHUM C TapaHTUPOBAHHBIM YPOBHEM JOCTYINHOCTH



Cepauca, a JIuneHsuaT 00s13aH NPUHATh BCE BO3MOXHBIE MEPBI JIJIsl CKOPEUIIETro
ycTpaHeHus npuuuH HeucnpaBHOCTH.

Opnako, ecnu OyneT BBISIBIEHO, UTO HH(pOpMalus, HeoOXoauMas JJi yCTpaHEHUs
npuunH HeucnpaBHocT, He Obutla mpegoctaBieHa WuuuwmaropoM, JluneHsuat
OyJeT BBIHYXJEH OTIIPAaBUTh

WMuunuaropy BcTpedyHOEe oOpallleHHEe € 3alpocoM HeNOCTarlell uHpopMauy,
IIPUOCTAHOBUB TaliMep 10 MOMEHTA €€ NOIyYCHUS.

[Tocne ycrpanenus npuund HencnpaBroctu JluneHnsuar ocranaBnuBaer Tanmep u
yBenomisier Muunmaropa o Tom, yto MHnmaeHT Oyaet 3akpwiT. Eciu B TeueHnue 2
(1Byx) uyacoB MHunuatop He MpeAoCTaBUT MOTHUBHPOBAHHBIX BO3PAXKCHUN WIH
SBHO cooOuuT 00 ycrpanenuu [IpepwiBanus, JIunensuar 3akpoet MHUUICHT, U
nocienyriue oopamieHus [lonp3zoBareneit, B Tom yucie MHummaTopa 3akpbITOTO
Nummnenta, Oynyt paccMarpuBaThes JIMIIEH3MAaTOM Kak HOBBIC YBEAOMIICHHUS O
[IpepriBanum.

B ciyuae, eciiu cuctemMa MOHUTOPUHIa aBTOMAaTHYECKH yBeAOMHMT JluiieH3uaTa o
CYILIIECTBOBAHUU MPOOJEMBI, KOTOpas MOXeT npuBectu K [IpepbiBanuio, wid o
camom llpepriBanuu, JluiieH3naT B Te€YeHUE CpOKa, yKazaHHOro B paszneine 10
Hactosmero Pernmamenra «llapamerpsl oxazanust CepBuca», CaMOCTOATEIBHO
onpenensier, MmoxeT nu llpepeiBanue siButhcs HewucnpaBHocteio. Ecnm Oyner
OTIpeJIeNIeHO, YTO OOHapyKeHHas mpobieMa MoKeT mpuBecTH K HewucrpaBHoCTH,
JIunien3uat 00s13yeTcsi CaMOCTOSATEIBLHO TUKBUANPOBATH JAHHYIO IPOOIIEMY.

5. ®@aktuyeckas HegocTynHocTh CepBuca @aktuueckas HenoCTynHOCTh CepBHca
B OTueTHOM mEepuojie, paBHOM 3HAUEHUIO, YKa3aHHOMY B pazaene 10 HacTosiero
Pernamenra «IlapameTpbl okazanust CepBucay», OINpeneisieTcs BpPEMEHEM, B
TeueHune koroporo Cepsuc O0b11 HepocTyneH. CepBUC CUNTACTCS HETOCTYITHBIM

® C MOMEHTa NocTymuieHus JIuneHsuaty OT CUCTEMbBI MOHUTOPMHIA IIEPBOTO
OMOBEIICHUSI O CYIIECTBOBAHUM MPOOJIEMbl W N0 TMOJYYEHUS MOCIEIYIOIIEro
NEPBOTO OMOBEIICHHUS O JIMKBUJALMK MPOOJIeMbl, HO TOJbKO B OTHOIIECHUU
npo0sieM, KoTopbie puBes K HencnpasHocTw;

® B TCUCHHUE BpEeMEHU cornacHo TanmMepy s MHUMAEHTOB, MPEIMETOM KOTOPBIX
aisiercss HencnpaBHOCTh. CepBHUC CUMTAETCS TOCTYITHBIM B CIy4YasiX:

® 1poBejicHUs JIMleH3naToM MIaHOBBIX TPOPUIAKTUUECKUX padoT;
® OTCYTCTBHUS COOOIICHUN OT CUCTEMbI MOHUTOPUHTA;

® [IOCTYIUICHUS] OT CUCTEMBI MOHUTOPHUHTA cooOmieHni tuna «Ilpenynpexnaenuey;



® BO3HUKHOBeHHUs IIpepriBanuii, He sBUBIIMXCA HeucnpaBHOCTAMU.

6. Ilpopunaktuueckue paboThl 1 OOHOBIEHUS HporpaMMHoro odecrneuenus [lpu
BO3HUKHOBEHUHU HEOOXOJIMMOCTH B MPOBEAEHUH NPOPUIAKTUYECKUX U PEMOHTHBIX
pabot JluneHsuar wWMeEeT MpaBO MNPUOCTAHOBUTH naoctyn CyOnuieHsnata K
Cepaucy.

B yxazanubix ciyuasx JlunieHsuar 3apanee, He MeHee 4eM 3a 3 (Tpu) pabouux JIHs
70 Hayana pabot, onosemaer CyOnuiieH3naTa o NpoBeeHUU NPOoPUIAKTUYECKUX
paboT u BpeMeHH, B TeUeHHEe KoToporo aoctym k CepBucy Oy/eT NMpUOCTaHOBJIEH
NyTeM HANpaBl€HUsI COOTBETCTBYIOUIETO YBEAOMJICHHUS MO 3JEKTPOHHOMY aJIpecy
u/unu KoHTakTHOMY Tenedony CyonuieH3uara.

[IpodunakTrudyeckue pabOTBl TPOBOIATCS, MPEUMYIIECTBEHHO, BO BHepabouee
Bpems corylacHO 1. 10 Hactosmero Permamenra. Ecinu minaHupyeMoe BpeMms He
ycrpauBaeT CyOnuieH3nata, TO pabOThl MOTIYT OBbITh NEPEHECEHBl Ha Jpyroe
BpeMsi B COOTBETCTBHHU C MoxkenaHusiMu CyOiniieH3uaTa: UCKIIOUEHUEM SIBIISTIOTCS
OOHOBJIEHUSI ~ CUCTEMBbl  0O€30IIaCHOCTH,  OOO3HAYEHHBIE  Pa3pabOTUYMKOM
IPOrPaMMHOT0 00€CTIEUEHUS KaK «KPUTUUECKUE.

BpeMms mnpoBeneHHs TUIaHOBBIX MPO(PMIAKTHYECKUX M PEMOHTHBIX pabOT B
OT4eTHOM Mepuojie He JIOJDKHO MPEBBINIATh 3HAYEHUS, YKa3aHHOro B paszzene 10
HacTosmero Pernamenta «Ilapamerpsl okazanus CepBucay.

7. llopsimok pacueTa v MpeaOCTaBICHUS KOMIIEHCAIIUMN

Ecmu  ¢daxtnyeckas HemoctymHocTh CepBuca B OTYeTHOM  TEpHOJE,
IPOJIOJKUTENIBHOCT KOTOPOro yKa3aHa B pazaene 10 Hactosiuero Periamenta
«ITapameTpsl okazanus CepBucay, MpeBbICHIIA 3HAUCHUE, YKa3aHHOE B pazaene 10
HacTosmero Permamenta «Ilapamerpst okazanus CepBucay, CyOnuieH3naT uMeeT
IIpaBO Ha KOMITCHCAIMIO. 3a KaKIbIH MOJHBINA MM HENOJIHBIN Jac (mepuox 01 - 59
MUHYT OKpyrisiercss a0 | (omHOro) daca) pa3HUIBI 3HA4YCHHS (PAKTUIECKOUN
HenocTynHocT CepBuca M 3HAYEHUA, yKa3zaHHOTO B paszjeine 10 Hacrosiiero
Pernamenra «Ilapametpsl okazanust CepBucay, Jlunensuar kommnencupyetr 2% ot
CTOMMOCTH HEUCKJIIOUUTENIbHBIX MpaB B OTueTHOM nepuoje (cormacHo CueraM Ha
omiary), Ho He O6oisee 50% B UTOroBoM BbIpakeHUU. KomneHcaiusi npou3BOAUTCS
a100 TyTeM YMEHBIIEHUS CTOMMOCTH HEUCKIIOYUTENBHBIX TipaB apeHasl [1I1 3a
CIEAYIOIHNI OTYETHBI mNepuoJ (a B ciydae, €clid NpaBO Ha KOMIIEHCAIIHUIO
BO3HHMKJIO B TOCJIEJAHEM OTYETHOM mepuoje hAeictBus [loroBopa, — mnyreM
MEPEUYUCIICHUSI COOTBETCTBYIOIIMX JEHEKHBIX CPEJICTB HA PACUETHBIA CYET
CyOnunen3uara).



Jnst nonmyuenust komneHcauuu CyOnuueH3uaT umeeT mnpaBo B TeudeHue 30
(TpuALATH) KaJeHOApHBIX JHEW C MOMEHTa OKOHYaHHd OTYETHOro Mepuoaa
HampaBuTh Jlunensuaty TpeOoBaHME O TPEJOCTABICHHH KOMIIEHCALUU C
ykazaHnuem Oyayuero nepuoaa apenanl IIII, B koropom CyOnuieH3uar xenaer
NOJIyYUTh KOMIEHCALHUIO (2 B Cly4yae, €ciau MpaBo Ha KOMIIEHCALUIO BO3HUKIIO B
NOCJIEJTHEM OTYETHOM Iepuone JeicTBus JloroBopa, — 3asBII€HHE Ha BBIILIATY
KOMIICHCAITUN ).

Ecin CyOnuuensuar He mnojaeT TpeOoBaHME B YKa3aHHOM BBILIE MOPSJIKE,
CybOnuueHn3uatr B 0€30T3BIBHOM MOPSAKE OTKa3blBaeTCsa OT IpaBa TpeOOBATh
KOMIIEHCALMIO, HICUUCIICHHYIO IO ©uToraM OTY4ETHOrO NEPUOJIA.

8. KoHTakTHbBIE NTHIIA

Co croponsl CyOnunien3uara qanabie KOHTakTHIX Ul (P.1.0., Homep Tenedona,
ANIEKTPOHHBIN ajpec) yka3bIBaloTCs B JMYHOM KaOunere CyOnuieH3uaTta u/viu
aHKeTe —3asBKe.

9. Tlopsimok ohopmieHus 3asBKU

3asBKU JOJKHBI OBITH HAMpAaBJICHBI HA aJipec AJIEKTPOHHOW mouthl JIuieH3uara,
yKazaHHbIH B pa3nene 10 nHacrosmiero Permamenta «I[lapamerpbl okazaHus
CepBuca», BBINOJHAIOTCA B CPOKM, YyKa3zaHHbIe B pazzgene 10 HacTOSIIETro
Pernamentra «Ilapamerpsl okazanuss CepBuca», H JODKHBI  COJEPKATh
MaKCUMaJIbHO TOAPOOHOE ONHMCaHWE HEOOXOJUMBIX HW3MEHCHHMH WK paboT.
3asBka, HanpapineHHas CyOnmnensuatoMm JluieH3uarty cpeacTBamMu Tele(OHHOM
CBSI31, MOXKET OBITh pHUHSATA JIMIIEH3UAaTOM K MCIIOJIHEHHUIO TOJBKO B ClIydae, eciii
B TedeHue | (omgHoro) wuaca e€ coaepkumoe OyaeT mpoayOIHpOBaHO
CyOnumieH3naToM Ha ajapec dJIeKTpoHHOM mourhl Jlunenswarta. JluneHsumar
OCTaBJISET 3a COOOM TpaBO HE paccMaTpWBaTh 3asBKH, IOJYYCHHBIE OT
KOHTaKTHBIX Jull CyOuIieH3uara coriacHo pa3aeny 8 Hacrosmiero Periramenra.

10. TTapametpst okazanus CepBuca
HaunmeHnoBanne napamerpa XapakTEpUCTUKH
Yacel 00cTyKUBaHUS:

PabGoumne gHU KpyriocyTouHO

BoixonHbie THU KPYTIOCYTOYHO

[Ipa3gHruYHbBIE THU KPYTIIOCYTOYHO



HoctynHocts CepBuca:
OtyeTHbIN nepuoa 1 KaJeHIapHBIA MECSIL

Honyctumass HepoctynHocTh CepBuca He OGonee 450 munyT (rapanTupoBaHHAas
JOCTYIHOCTh B TeueHue 99% BpeMeHn )

[IpodunakTryeckue 1 peMOHTHbIE paOOThI
[TponomxutensHOCTh TIpoBeaeHus He 6onee 300 MuHYT B MecsIl
Ilepuon nposenenus [leprnon nposenenus C 02:00 no 06:00 no
MOCKOBCKOMY BPEMEHHU

MoHnuTOpUHT

[TapameTpbl MOHUTOPUHTA KPYTIJIOCYTOYHO, IEPUOAMYHOCTH cOOpa TaHHBIX
Kaxaple 15 MuH.

Cpok orpenieneHusi NpUYMH BOSHUKHOBEHUS

[IpepriBanus

2 4aca

HNucTpymMeHTsI 11 cBsi3U ¢ JInueH3naTom

DJIEKTpOHHAsI TTo4Ta

Tenedon KpyriocyTOUHOM TEXHUUECKOW TTOAACPIKKU

3asgBKH

DJIeKTpOHHAs TToYTa JjIsl 3asIBOK:

Tenedon oTnena mo paboTe ¢ KIMEHTaAMH

Bpewms peaknuu Ha 3asiBKy 2 aca B pabouee BpeMs



